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1. Mission Statement 

As a community football club St. Martin’s AC acknowledged that all those 
involved with the game at every level and whether as a player, match official, 
coach or administrator, have a responsibility, in compliance with the law, to act 
according to the highest standards of integrity, and to ensure that the reputation 
of the sport and the club is, and remains, high. This code applies to all those 
involved in football under the auspices of The Football Association and the 
Guernsey Football Association. 

In providing users with access to Football in the island of Guernsey, the Club 
mission statement includes consideration of the following: 

Stakeholders 

St. Martin's AC recognises the sense of ownership felt by those who participate 
in and contribute to the sport of football at all levels of the game. This includes 
those who play at all ages, those who coach, those who volunteer to assist in any 
way, and those who officiate, as well as administrators and supporters. Football is 
committed to appropriate consultation with these Stakeholders as well as 
stakeholders of other clubs, regulatory bodies and associations. 

Community 

The sport of football, at all levels, is part of the fabric of our local community and 
the parish to which the club is affiliated by both geography and name. Football 
will take into account the overall community and associated stakeholders when 
making decisions. 

Integrity 

St. Martin's are committed to the quality of being honest and having strong moral 
principles. 

Trust and Respect  

St. Martin's AC will uphold a relationship of trust and respect between all 
involved in the game, whether they are individuals, clubs or other organisations. 

Equality  

St. Martin’s AC is opposed to discrimination of any form and will promote 
measures to prevent it from being expressed, in any form. 

  



 
2. Summary of Codes 

 

Codes of Conduct have been established for all parties involved in the game, 
including players, coaches, parents/spectators, Club officials and match officials. 

 

It is expected that all parties will sign up to these Codes as a matter of best 
practice and always provide full support to the Club and its coaches/officers. 

 

The Club is fully committed to the principles of the FA’s Charter Standard award 
and the Respect campaign and will do everything required to maintain the 
required standards as part of its contribution to the development of football in 
Guernsey and generally. 

 

To this end, the Club will ensure that all coaches at minis and youth football level 
are appropriately qualified (and maintain their qualifications as part of their 
individual CPD requirements), with full adherence to all continuing training and 
awareness in the areas of Safeguarding Children and Emergency First Aid. 

 

All coaches, regardless of specific team roles, will be subject to the FA’s 
Enhanced Criminal Records checks via the Disclosure and Barring System on first 
appointment and then refreshed on a three yearly basis (as dictated by the FA 
requirements). 

 

This document outlines the Codes relevant to each party involved with the Club. 
Not all parts are relevant to everyone, but you should be aware of the Codes 
specific to other parties. 

 

All players, coaches, parents of children and young players and Club officials will 
be expected to sign an acknowledgment of these Codes each season. 

 

  



 
3. CODES 

(a) PLAYERS 
(i) ADULT PLAYERS 

On and Off the field, I will: 

 Stick to the rules and celebrate the spirit of the game 
 Always show respect to everyone involved in the game 
 Never engage in public criticism of the Match Officials and abide by their 

final decisions 
 Win or lose with dignity. Shake hands (or the equivalent) at the end of 

every game 
 Be aware of the potential impact of bad language on others 
 Never engage in abusive language, bullying or intimidating behaviour 

 

I understand that if I do not follow the Code, I may: 

 Be asked to apologise to whoever I’ve upset 
 Receive a formal warning 
 Be required to attend a FA education course 
 Be dropped, substituted or suspended from training 
 Not be selected for the team 
 Be asked to leave the club and/or issued a fine 

 

 

Whether you win or lose, make it a better game 

 
Treat you team, other players, and Match Officials with respect 
so that everyone has a more enjoyable time, on and off the 
pitch. 

  



 
3. CODES 

(a) PLAYERS 
(ii) YOUNG PLAYERS 

When playing football, I will: 

 Always play my best for the benefit of the team 
 Play fairly and be friendly 
 Play by the rules and respect the Referee 
 Shake hands with the other team – win or lose 
 Listen carefully to what my coach tells me 
 Understand that a coach had to do what’s best for the team 
 Talk to someone I trust or the club welfare officer if I’m unhappy about 

anything at my club, or another club I am exposed to 
 Encourage my teammates 
 Respect the facilities home & away 

I understand that if I do not follow the Code, I may: 

 Be asked to apologise to whoever I’ve upset 
 Receive a formal warning 
 Be dropped, substituted, or suspended from training 

 

 

PLAY YOUR BEST 
BE YOUR BEST 
 
Make sure you and everyone around you has a good time on and 
off the pitch. 
  



 
3. CODES 

(b) LEAD COACHES, COACHES AND CLUB 
OFFICIALS 

Play your part and support the St. Martin’s code of conduct and respect: 

On and off the field, I will: 

 Always show respect to everyone involved in the game 
 Stick to the rules and celebrate the spirit of the game 
 Encourage fair play and high standards of behaviour 
 Always respect the Referee and encourage players to do the same 
 Never enter the field of play without the referee’s permission 
 Never engage in, or tolerate offensive, insulting, or abusive behaviour 
 Be aware of the potential impact of bad language on others 
 Be gracious in victory and defeat 
 Respect the facilities home and away 

When working with players, I will: 

 Place the well-being, safety, and enjoyment of each player above 
everything 

 Never tolerate any form of bullying 
 Ensure all activities are suited for the players’ ability and age 
 Work with others (e.g., officials, doctors, welfare officers, 

physiotherapists) for each player’s best interests 

I understand that if I do not follow the Code, I may be: 

 Required to meet with the club or league Welfare officer or your CFA 
Designated Safeguarding Officer (DSO) 

 Suspended by the club from attending matches 
 Suspended or fined by the County FA 
 Required to leave, lose my position and/or have my license withdrawn 

 

WE ONLY DO POSITIVE 
SET THE STANDARDS FOR A GREAT GAME 
USE YOUR POSITION TO SET A POSITIVE EXAMPLE FOR THE PEOPLE 
YOU’RE RESPONSIBLE FOR AND LEAD A BETTER GAME FOR EVERYONE  



 
3. CODES 

(c) PARENTS / GUARDIANS / SPECTATORS 
 

Play your part and support the St. Martin’s code of conduct and respect: 

 

 Have fun; it’s what we’re all here for! 
 Celebrate effort and good play from both sides 
 Always respect the Referee and coaches and encourage players to do the 

same 
 Stay behind the touchline and within the Designated Spectators’ Area 

(where provided) 
 When players make mistakes, offer them encouragement to try again next 

time 
 Never engage in, or tolerate offensive behaviour, insulting or abusive 

language or behaviour 

 

I understand that if I do not follow the Code, I may be: 

 

 Issued with a verbal warning or asked to leave 
 Required to meet with the club committee, league or GFA Welfare Officer 
 Obliged to undertake an FA education course 
 Requested not to attend future games, be suspended, or have my 

membership removed 
 Required to leave the club along with any dependants and/or issued a fine 

 

IF WE BEHAVE POSTIVELY DURING PRACTICE AND 
MATCHES, OUR CHILDREN WILL TOO 

 
By setting a good example, we’ll help build a supportive 
environment in which everyone can enjoy themselves 

  



 
3. CODES 

(d) MATCH OFFICIALS 
 

Play your part and support the St. Martin’s code of conduct and respect: 

 

 Promote high standards of behaviour in the game 
 Be aware of the impact, directly and indirectly, your conduct has on the 

behaviour of everyone else involved in the game – both on the pitch and on 
the side-lines 
 
I will: 
 

 Be honest and completely impartial at all times 
 Apply the Laws of the Game and competition rules fairly and consistently 
 Manage the game in a positive, calm and confident manner 
 Deal with all instances of violence, aggression, unsporting behaviour, foul 

play and other misconduct 
 Never tolerate offensive, insulting or abusive language or behaviour, foul 

play and other misconduct 
 Never tolerate offensive, insulting or abusive language or behaviour from 

players and officials 
 Support my match official colleagues at all times 
 Set a positive personal example by promoting good behaviour and 

showing respect to everyone involved in the game 
 Communicate with the players and encourage fair play 
 Respond in a clear, calm and confident manner to any appropriate request 

for clarification by the team captains 
 Prepare physically and mentally for every match 
 Complete and submit accurate and concise reports within the time limit 

required for games in which I officiate. 

I understand that if I do not follow the Code, any / all the following actions may be 
taken by St. Martin’s, the GFA or the FA: 

I may be: 

• Required to meet with the GFA/FA Referring Official 
• Required to meet with the GFA/FA Referees Committee  



 
4. Safeguarding Children and Welfare 

 
Collectively we have an ongoing duty to ensure the game is a safe, positive and 
enjoyable experience for the children, young people and adults who regularly 
play, watch, coach, referee and volunteer for/at St. Martin’s and around the island. 
 
Our united approach to safeguard across the game is driven by a clear three-part 
strategy: 
 

• Implementing preventative safeguarding measures (such as safer 
recruitment) to create fun, safe football environments;  

• Making the reporting of concerns as easy as possible; 
• Ensuring safeguarding, child protection and adult at risk concerns are 

investigated swiftly and thoroughly in conjunction with statutory agencies 
– and with demonstrable outcomes. 
 

Our coaches and volunteers lead by example in this ongoing work  
 
We recognise that for safeguards to be effective across the game, we all need to 
understand the role we must play.  
 
Ultimately, individual responsibility is imperative. 
 
Together, let’s protect our wonderful game – and everyone 
within it – now and for the future. 
  



 
5. Health and Safety 

It is a legal requirement for all St. Martin’s to ensure that the health and safety of 
their players and anyone else involved in football is protected as far as is 
reasonably practicable. This is a legal obligation and must be followed in line with 
the Health and Safety at Work (General) (Guernsey) Ordinance, 1987. 

It is also a mandatory requirement of affiliation to the GFA that each club has in 
place both Public Liability and Personal Accident insurance policies. 

All too often football health and safety focus completely on the players. However, 
the referees, coaches and spectators are all at risk from injuries or illnesses and 
as such St. Martin’s also caters for these stakeholders and therefore allowances 
for them as well as the players. 

Some of the potential risks for playing football and being involved in football are 
as follows: 

 Cuts, grazes and bruises 
 Spraining an ankle, tearing ligaments and breaking bones 
 Head injuries such as concussion 
 Heading the ball (depending on the age of participants) 
 Overusing muscles 
 Heat stroke, dehydration and sunburn. 

 
St. Martin’s undertakes and completes appropriate risk assessments in relation 
to the facilities being used, and also activities being undertaken, by individuals 
on behalf of the club. 

  



 
Some potential risks involved with the premises are as follows: 

 Quality of equipment used 
 Appropriate use of equipment 
 Goals being constructed and positioned securely 
 The locations of training (i.e. proximity to the car park) 

The above list is purely guidance and not exhaustive. 

 
  



 
 

6. Social Media Policy 
This policy aims to ensure children, young people, coaches, referees, and adults 
in a position of trust are not subjected to improper online behaviour or improper 
allegations.  

St. Martin’s is responsible for ensuring all content hosted on our website(s), 
social network areas and any associated message boards or blogs abide by the 
Rules and Regulations of The GFA and the FA.  

THE RULES:  

It is against FA rules to post comments that are or maybe perceived as: 

 Offensive;  
 Insulting;  
 Abusive;  
 Threatening;  
 Racist;  
 Discriminatory; and 
 Any other reference that may cause offensive or harm to others.  

Any such comment made on the St. Martin’s AC website(s) and/or social 
networking sites regarding match officials may result in disciplinary action being 
taken in line with the St. Martin’s AC disciplinary policy outlined in section 7.  

Comments made on our website(s) or Teamer that are threatening, abusive or 
racist could lead to legal action being taken against those responsible for 
posting or hosting them.  

Comments made may attract libel claims and legal action through the civil courts 
if they are untrue or defamatory.  

We ensure that children and young people are advised by their coaches, 
parents/guardians and/or the Club Welfare Officer to always tell an adult they 
trust about communications that make them feel uncomfortable or where they’ve 
been asked not to tell their parent/guardian about the communication. 

Nicki Hamon is responsible for overseeing the content of the St. Martin’s 
website. 

Year group lead coaches are responsible for overseeing the content of their year 
group’s Teamer Events and Teamtalk.  



 
7. Complaints and Disciplinary Measures 
7.1.1. Introduction  

Whilst every effort is made to ensure that a youth/mini and adult football 
experience is hopefully trouble free, fun and enjoyable there may be times 
when problems do occur. This is why there is a requirement to have both 
informal and formal procedures to facilitate problem solving St. Martin’s AC 
environment.  

7.2  Grievance & Complaints Procedure  

The grievance\complaints procedure applies to all Club Members, Officials 
and Players as soon as they join St. Martin’s and coincides with the respective 
Codes of Conduct. At any meeting under the complaints procedure, a person 
may be accompanied by another Club Member, a Club Official or a supporting 
person. Similarly, St. Martin’s may have another person present. If the problem 
is not personal or urgent, but may have wider application, the person may 
wish instead to raise their problem with a Team or Club Official. Alternatively 
personal complaints and grievances are sometimes best resolved informally 
with the respective Team Lead Coach (“Lead Coach”) and you may wish to try 
this before initiating a formal grievance.  

7.3 Raising a Grievance 

 You should, in the first instance, approach your respective Lead Coach (or a 
Club Official if the grievance is against the Lead Coach) and notify them that 
you are raising a grievance/ complaint. You must provide to your Lead Coach 
or Club Official (normally the Club Secretary) a written statement (either hard 
copy or Email) explaining your grievance and the basis of it. All relevant points 
should be clarified in the statement. You will normally then be invited within 
14 days of presenting the grievance to attend a meeting to discuss it. You 
must take all reasonable steps to attend the meeting. Unless further 
investigation is required following the meeting, you will be advised in writing 
of the outcome within 14 days or as soon as practicable after that. During an 
investigation if for some reason there is a delay in establishing outcomes for 
whatever circumstance all parties will be informed in writing by lead person 
responsible for heading the investigation. 

 a) Parent/Player complaint 

 i. Any formal complaint raised by either a parent or a player 
regarding another parent, player or Club Official should normally be 
addressed to the Lead Coach of that age group in the first instance 
who will endeavour to resolve the complaint. If the complaint 



 
concerns the age-group Lead Coach themselves, clause iv. below 
applies. 

ii. If the Lead Coach does not feel able to deal with the complaint 
internally, then the complaint will be dealt with by the Board of 
Directors.  

iii. In some cases, if the Management Committee feels that the 
complaint to be of a serious nature then advice may be sought from 
a League Official or from the CFA Office.  

iv. If the Parent/Player is not satisfied with the decision of the Lead 
Coach, then details of the complaint should be made, in writing, to 
the Secretary who will convene a Meeting of the Management 
Committee within (where possible) 14 days to attempt to resolve 
the complaint. 

b) Lead Coach’s Complaint  

i. If the Lead Coach has an issue with a Player which they have been 
unable to resolve through discussion between themselves then that 
player’s parents or guardians will be informed. 

ii. If a problem arises with a Parent then the Lead Coach will normally 
seek to initially address the individual concerned.  

iii. At all times the Lead Coach will endeavour to speak with either 
parent or player confidentially.  

iv. If the Lead Coach does not feel able to deal with the complaint, 
then the matter will be dealt with by the Board of Directors.  

v. In some cases, if the Management Committee feels that the 
complaint to be of a serious nature then advice will be sought from 
the respective GFA or FA.  

vi. Any formal complaint regarding an opposing team must be 
immediately reported by a member of the Management Committee 
(Club Secretary if perceived misconduct or Club Welfare Officer if 
deemed a Safeguarding or Welfare matter) who will discuss and, if 
they feel it is appropriate, forward this matter to the GFA  

 

 

c) Committee Complaint  



 
i. If, at any time, a complaint is made against a Committee Member 
then this matter must be dealt with by the Chairman.  

ii. In some cases, if the Chairman feels that the complaint to be of a 
serious nature then advice will be sought from other key committee 
members, a GFA or FA.  

iii. If the complaint is against the Chairman, then the matter will be 
dealt with by the rest of the Management Committee.  

d) Other Party Complaint  

i. If any complaint is received from persons who are not Club 
Members (i.e. GFA, opposing teams, members of the public etc.), 
then it will be referred by the Secretary to the individual concerned 
for an explanation of events leading to the complaint.  

ii. This explanation should be made, in writing, to the Secretary 
within 48 hours.  

iii. The Secretary will convene an Emergency Meeting of the 
Committee to ensure that the Club is able to respond to the 
complaint within the necessary time scale required by the League or 
the complainant.  

e) Complaints Involving Child Safety/Welfare 

i. Complaints of a sensitive nature involving allegations of Child 
Abuse/Child safety or any Child concerns must be brought to the 
attention of the Child Welfare Officer (CWO) in the most 
confidential manner by either a verbal or written communication.  

ii. Should an issue be raised in the form of verbal communication it 
must be followed up in writing within 48 hours. No other club 
members or committee members are to be informed. The (CWO) 
will decide what action is to be taken based on the information 
received by the complainant.  

If, at any time, any person involved with the Club has a concern 
regarding the safety of any child they are encouraged to speak with 
the Child Welfare Officer in the strictest of confidence and no other 
party. Complaints of this nature will be dealt with under the 
direction of the (CWO) who may if required consult with senior 
Management Committee.  

 



 
7.4. Aims of the Disciplinary Procedure  

The Policy Aims: To provide a mechanism for dealing with disciplinary and 
capability issues which may arise in a way which is fair, consistent, without 
discrimination and with the minimum delay.  

To provide an orderly means of correcting inadequate standards of conduct or 
Behaviour To ensure that Club Officials, Lead Coaches, Coaches, Players, 
representatives and parents are aware of their rights and obligations within the 
Club disciplinary and appeals process.  

7.5. Disciplinary Procedure  

The disciplinary procedure is to encourage all Club members, Officials, Players 
and Parents to achieve and maintain satisfactory standards of conduct, 
attendance and behaviour.  

You are advised to familiarise yourself with this procedure. No disciplinary action 
will be taken against an individual without an investigation of the facts.  

This investigation will normally be undertaken by the Club Secretary at Stages 
One and Two. However, in the case of a Stage Three or Stage Four conduct 
investigation, this will be conducted by another person within the Board of 
Directors or someone appointed by them.  

This person will report to the Club Secretary who will decide if the matter should 
proceed to a disciplinary hearing and, if so, the Club Secretary or appointed 
deputy will conduct the hearing.  

The hearing will normally be conducted with a panel of at least three (3) 
Management Committee members or Club Officials. The individual concerned 
will always be advised in writing (hard copy or email) of the nature of the 
complaints made against them and given the opportunity to state their case 
before a decision is made. However, an individual may be suspended from all or 
limited club activities whilst an investigation is being conducted.  

7.6. Policy Terms  

a) Misconduct:  

Misconduct means any infringement of established standards of conduct or 
Behaviour and includes (but is not limited to) breaches of Club Rules, GFA and 
FA, inadequate Performance of Club duties, lateness, absenteeism, poor attitude 
towards the Club, its officials or its members.  

b) Gross Misconduct:  



 
Where the Club has reasonable grounds for believing that a person has 
committed an act of gross misconduct or gross negligence whereby the person 
will be liable to be expelled from the Club and banned from any of its activities 
without notice or recall.  

The following list provides examples of offences that are normally regarded as 
gross misconduct. This list is not exhaustive and is meant only to serve as a 
guide: 

i Abuse or maltreatment of a Club Official, Lead Coach or Coach, any member of 
the Club or a member of the public or member of an opposing team. 

ii Theft or attempted theft.  

iii Bribery or corruption.  

iv Malicious damage to Club property.  

v Fighting with, or physically striking another person.  

vi Fraudulent or dishonest behaviour.  

vii Gross insubordination.  

viii Indecency.  

ix Gross carelessness or negligence.  

x Serious disregard of safety rules.  

xi Unauthorised use of Club property or facilities.  

xii Serious breaches of confidentiality.  

xiii Unauthorised absence.  

xiv At Club matches or activities under the influence of alcohol or solvents or 
illegal drugs.  

xv Falsification of Club documents.  

xvi A breach of any of the list of rules when using email, social networking the 
internet (harassment, pornography, defamation, copyright, contracts and 
confidentiality).  

xvii Any behaviour or conduct inside or outside of the workplace which, if it 
became public knowledge, would tend to damage the reputation of the Club or 
its interests.  



 
xviii Any act of discrimination, victimisation, or harassment on the grounds of an 
individual’s sex, race, disability, sexual orientation or religious belief.  

Disciplinary Interviews  

a) Before any warning or disciplinary action is taken by the Club, a disciplinary 
meeting may be held with a person accused at which point they will have the 
opportunity to comment on the allegations against them.  

b) The Club may write to in advance of the disciplinary meeting setting out the 
allegations and the meeting will not take place until the person has been 
informed of the basis of the allegations and had a reasonable opportunity to 
consider a response. 

c) If the individual has already submitted a written response/explanation of 
actions then the meeting may be scheduled without further delay. All reasonable 
steps must be taken to attend the meeting. Unless further investigation is 
required; you will be advised in writing of the decision taken by the Club 
Secretary within 14 days of the meeting or as soon as practicable after that.  

7.7. Suspension from Club Activities:  

a) Where a serious incident has occurred it may not be appropriate for an 
individual to continue to attend Club matches or activities until the disciplinary 
process has been resolved. In these cases the individual will be suspended from 
attendance. They will not be disadvantaged financially and there will be no 
inference of guilt during this investigatory period. Suspension is not a 
disciplinary sanction.  

b) Alternatives to suspension e.g. a temporary break or restriction on the 
activities undertaken may also be considered. If the Board of Directors decides 
to suspend an individual from Club activities then they will ensure the individual 
is informed accordingly (and in Writing by either hard copy or email following 
verbal notification) that the suspension is:  

i Not disciplinary action or punishment.  

ii Pending investigation or requiring further investigation of the 
allegation(s) and tell the individual what the allegation(s) are in as much 
detail that is available at the time of the suspension.  

iii Preventing the individual (where relevant) from having access to 
sites, reserving the right to restrict IT access and access to Club 
Officials during the period of suspension.  



 
iv The Club Secretary must notify the relevant Lead Coach(s) that 
the individual will not be attending Club activities or matches.  

v Suspension should initially be temporary and be for the shortest 
possible period. The need to continue the suspension must be 
reviewed regularly throughout the investigation. It may be 
appropriate to suspend an individual at any time during the 
investigation. 

7.8. Records  

Warnings will remain in force for 12 months even if any specified time for 
improvement has passed.  

7.9. Appeals  

a) Your grievance/complaint and normally the outcome of the hearing are final. 
Should you wish to appeal, reasons for your appeal are to be submitted in writing 
to the Club Secretary. When the individual is informed of the outcome of a 
disciplinary meeting, he/she will be advised of their right to appeal against the 
disciplinary decision.  

b) The basis of the appeal must be made in writing within seven (7) calendar days 
of notification of the disciplinary action. The individual will be invited within 
seven (7) days of putting in your appeal to attend an appeal hearing.  

c) Individuals attending appeal hearings have the same right to be accompanied 
as those attending disciplinary hearings. Unless further investigation is required, 
the decision in connection with the appeal will be notified to you in writing 
within seven calendar days of the appeal hearing or as soon as practical 
thereafter.  

d) The decision on the appeal will be final. If it is necessary to spend longer than 
seven days investigating the appeal the Club Secretary may advise accordingly.  

e) The outcome of this appeal is final. The grievance procedure may not normally 
be used for the purpose of appealing against a disciplinary decision. Your 
grievance outcome and right to the grievance process will terminate upon the 
conclusion of your association with the Club.  

7.10. Criminal Offences  

a) Disciplinary action may be taken where an alleged offence in the course of 
Club activities is subject to criminal enquiries or prosecution. The Club may await 
the outcome of the prosecution but it may also take action b) based on the 
evidence available.  



 
b) The Board of Directors will consider the implications for the Club and the 
involvement of the individual in any criminal proceedings / prosecution in 
relation to an offence outside of the Club and disciplinary action will be taken if 
deemed appropriate. The Club Secretary and committee must consider in this 
situation:  

i The relevance of the offence to the position held by the individual.  

ii The expected standards of the individual.  

iii The breach of trust and responsibility vested in the individual in relation 
to the position held.  

iv The acceptableness of the individual to other Club members, parents, 
players and officials.  

v The potential risk to the public, other club members, players, parents and 
officials or to the individuals themselves.  

vi The potential damage to the reputation of Club and/or its interests.  

c) Individual Rights Each individual has the right:  

i To be treated fairly and consistently.  

ii To view the Club disciplinary and grievance rules.  

iii To be advised of any complaint or allegation made against them that is 
the subject of investigation and to have the opportunity to prepare and 
state their case.  

iv To be accompanied by a colleague at all disciplinary hearings including 
any appeal hearing.  

v To be made aware of the identity of Club Officials authorised to take 
disciplinary action, including expulsion against them.  

vi To review all relevant documentary evidence, statements, records and 
reports.  

vii The Stages of the disciplinary procedure are described below.  

viii The Club reserves the right to initiate the procedure at any stage or to 
jump stages depending on the gravity of the offence and the 
circumstances of the particular case.  



 
d) Stages of the Disciplinary Procedure: Conduct or issues of a minor nature will 
initially be dealt with outside the formal procedure through difference measures 
such as training, peer mentoring, dialogue, and counselling.  

However, where the matter is more serious or cannot be resolved through these 
measures the following procedure will be followed:  

Stage One - First Official Warning (Verbal): 

i If the conduct, performance or behaviour does not meet acceptable 
standards the individual will normally be given a formal verbal warning.  

ii They will be advised of the reason for the warning and that it is the first 
stage of the disciplinary procedure and advised of the right of appeal. The 
purpose of this warning is to resolve the issues before they reach a more 
serious level.  

iii This warning will be recorded on file by the Club Secretary and will 
include details of the complaint, any improvement required and the 
timescale for such improvement and will record that further action will be 
considered if there is further misconduct or a failure to satisfactorily 
improve conduct, performance or behaviour.  

Stage Two - First Written Warning:  

i If the offence is a more serious one, or if a further offence occurs, or if the 
performance does not improve satisfactorily, a written warning will be 
given to the individual.  

ii This will give details of the complaint, any improvement required and the 
timescale for such improvement. It will warn that further action will be 
considered if there is further misconduct or a failure to satisfactorily 
improve performance, conduct or behaviour.  

Stage Three - Final Warning (Written): 

In the event of any further misconduct or a failure to improve performance, 
conduct or behaviour satisfactorily or a more serious offence, the 
individual will receive a final warning. This written warning will set out the 
details of the complaint, any improvement required and the timescale for 
such improvement as well as the likely consequences of any further 
misconduct or failure to improve satisfactorily.  

Stage Four - Disciplinary Action Following Gross Misconduct or a Final 
Written Warning:  



 
i In the event of further misconduct following the final warning, 
failure to satisfactorily improve performance, behaviour or gross 
misconduct, the individual will be liable to be expulsion depending 
upon the outcome of the disciplinary hearing. Expulsion for gross 
misconduct will be without notice or any payment.  

ii The Club Committee shall have the power to expel a member 
when, in their opinion, it would not be in the interests of the Club for 
them to remain a member. An appeal against such a decision may be 
made to the Club Committee via the Club Secretary who will set up 
an appeal hearing to include 3 members of the management 
committee. Decisions taken by the management appeal committee 
will be final and not open to further appeals from within the Club.  

iii As an alternative to expulsion in a small amount of cases and with 
the agreement of the individual, The Club Secretary and 
Management Committee may decide that other sanctions such as 
long term or self-imposed suspension from Club activities may be 
considered as a suitable remedy.  

iv If the Club Secretary and Management committee considers that 
it is an appropriate case for an alternative to be considered, then the 
individual will be notified in writing (hard copy or email) in which the 
options will be clearly set out.  

v The individual will have seven (7) days in which to decide whether 
or not to accept the alternative to expulsion. Accepting the 
alternative to does not affect the right to appeal against the 
disciplinary decision.  

e) Fines and Monetary Penalties  

i In the event of a fine being incurred by an individual as a result of his/her 
actions whilst undertaking any activity related to the Club (i.e. yellow/red 
card, referees report etc) the individual involved is responsible for the 
payment in full of the amount owing.  

ii This money must be paid to the Club Secretary by the required date and 
it will be passed on to the relevant Authority. If a fine is incurred by the 
club as a direct result of the actions of an individual person or a team with 
respect to misconduct or any other reason than the Individual person 
and/or the team are responsible for the payment of the fine.  

iii The respective Lead Coach and if necessary the Club Secretary will 
decide who is liable should this be unclear. This payment will be made to 



 
the Club Treasurer when required and it will be passed on to the relevant 
authority. The Club reserves the right to further develop the disciplinary 
Rules and procedures. At any stage of the disciplinary process, procedural 
changes will not apply to disciplinary cases that are currently being 
investigated. 

  



 
Appendix 1: Code of Conduct Acknowledgement 

 
1. Codes 

 
Please tick 

a(i) ADULT PLAYERS 
 

 

a(ii) YOUNG PLAYERS 
 

 

b Lead Coaches, Coaches and Club 
Officials 
 

 

c Parents / Guardians / Spectators 
 

 

d Match Officials 
 

 

2 Safeguarding Children and Welfare 
 

 

3 Health and Safety 
 

 

4 Social Media Policy 
 

 

5 Complaints and Disciplinary Measures 
 

 

 
 

I,                                                           . in my capacity as a Club Member confirm that 
I have read and acknowledge the Codes of Conduct relevant to me, as 
indicated, as well as other guidance, as indicated. 

 

Signed:                                                            . 

 

Date:                                                                 . 


